NAMATKA AN POOAUTENEN

«PEWEHUWNE KOH®PJINKTOB»

VYBaxxaemblie ponutenu! KondaukTHas cuTyarus MOKeT KOPEHHBIM
o0pa3oM U3MEHUTH Bailly ku3Hb! [locTapaiiTech, 4TOOBI 3TU U3MEHEHUS
OBLIIN B JIYUIIIYIO CTOPOHY!

COBETHOI:

— 1. Tlpexae ueM Bbl BCTYNUTE B KOH(IJIUKT, IOJlyMaiTe HAJ| TEM,
KAaKOM pe3yabTaT OT 3TOTrO BBl XOTUTE MTOJIY4YHTh.

2. YTBepAWTeCh B TOM, YTO 3TOT PE3yJIbTAT IS Bac
JIEMCTBUTENILHO BaXKEH.

3. B KOH(I)J'II/IKTC HpI/I3HaBaI\/’ITC HEC TOJIbKO CBOU MHTCPECHI, HO U HHTCPECHI APYroro
YCIIO0BCKa.

4. CobmronaiiTe STUKY MOBEACHHS B KOHPIUKTHON CUTYyalllH, peniaiTe mpobiemy, a He
CBOJNTE CUETEL.

5. Bynbre TBEpbl U OTKPBITHI, €ClIM YOEXKIEHBI B CBOEH IIPaBOTE.
6. 3acraBbTe ce0s CIbBIIIaTh JOBOJLI CBOETO OIIIOHEHTA.

7. He yHmxaiiTe 1 He OCKOpOJIATE APYroro YeaoBeKa Jjisl TOro, YTOOBI TOTOM HE CropaTh
CO CTHIJIa TIPU BCTPEUE C HUM U HE MYUYUTHCS PACKASTHUEM.

8. ByxpTe cripaBeTIMBHI M YECTHHI B KOH(IIUKTE, HE JKaleuTe ceosl.



9. VwmeiiTe BOBpeMs OCTaHOBHUTHCS, YUTOOBI HE OCTATHCS 0€3 ONIMOHEHTA.

JlopoxuTre cOOCTBEHHBIM YBaXKEHHUEM K caMOMy ce0e, pemasich UATH Ha KOHMIHUKT C TeM,
KTO ciabee

Ctiiin moBeieHusl, KOTOPBIX J0JI’KEeH NPUAEPKUBATHCS B3POCJIbIii,
HA0J/II0AAK0IIHI CUTYAUHIO CCOPBI:

IIpaBuio 1. He Bceraa cremyer BMEIIUBATBCS B CCOPBI MEXKIY IeThbMH. Benp Kak B 110001
JIPYTOH NesSTEIIbHOCTH, MOYKHO HAYYUTHCS PEeIIaTh KOH(IUKTHI TOJIBKO ITyTEM Y4acTHUs B HUX.
He memraiite aetsim moiydyaTh TaKoW >KM3HEHHO BaXKHBIN ONBIT. OHAKO OBIBAIOT CUTYAIUH,
KOTJla HEBMEIIATeJIbCTBO B3POCIOr0 MOXKET IPUBECTH K CEPhE3HBIM TMpoOIeMaMm IS
(U3UYECKOT0 WM YMOIMOHATIBLHOTO OJlarononyyus aetei. Tak, eciiu OMH U3 CCOPSIITUXCS
3HAYUTENIbHO MJIQIIIE WK ciiadee IPYroro y4yacTHHKA KOH(MIMKTA U MPU TOM OHH BeChMa
OJIM3KM K BBISICHEHUIO OTHOIICHHWI KyJlaKaMH, TO HYXXHO OCTAaHOBHUTH HX U IOCTapaThCs
MIEPEBECTU CCOPY OIAATh B "pedeBoe” pyciio. To ke OTHOCUTCS K CUTYallMM B3aUMOJIECHCTBUS
JBOMX PEOSAT, OJUH W3 KOTOPHIX TPAJUIIMOHHO OKa3bIBACTCS IMOOCKICHHBIM B CIIOpPE U
BBIHY’KJIEH BCE BpeMs ycTynaThb. B 3TOM ciydae, eciu Bbl HE BMELIAETECh B TEUEHUE CIIOPa,
TO Y OJIHOTO U3 JICTEH MOXKET Pa3BUTHCS pOOOCTh M HEYBEPEHHOCTh B CBOMIX CHJIaX U JaXKe B
CBOMX IpaBax.

IIpaBuio 2. BuemuBasich B 1€TCKUNM KOH(IMKT, HUKOTJA HE 3aHUMANTE Cpa3y MO3UIUIO
OJTHOTO U3 pedsT, Jake eClId BaM Ka)XeTCsl O4eBUIHBIM, KTO 3/1€Ch IIPaB, a KTO BUHOBAT. Bepb
Juid peOeHKa, Beayllero ceOs HEmpaBUIbHO, 3TO COBCEM HE Tak mpocro. [loaTomy Bam
CKOPBIH CyJl OH BOCIIPUMET KaK HECIIPABEAJIUBOCTb U IPUCTPACTHOCTD, @ 3HAYUT, HE CTAHET
POJOKATh OOIIEHHE, B KOTOPOM BbI BeIcTymnaere apoutpom. Iloctapaiitech 00bEKTHBHO
pa3o0paThCs B IpUUMHAX KOH(IIMKTA U €r0 TEUEHUH, TeM 00J1ee YTO 0OBIYHO B3POCIIbIE BUISAT
JuIIb YacTh "aiicOepra", a 3Ta Ha/JABOJHAS YacTh JAJEKO HE BCEr/a MO3BOJSET CYIUTh 00
UCTUHHBIX NpobsieMax U BKJIaJie JeTel B KOH(DIUKT.

IIpaBuio 3.Pa30upas KOHKPETHYIO CHUTYAllMI0O CCOPbI, HE CTPEMUTECh BBHICTYINATh
BEPXOBHBIM CYJIbEH, OTpeensisi MPaBbIX U BUHOBATHIX W BBIOMpas Mepy HakazaHus. Jlyudre
HE JIeJlaTh U3 JIMYHBIX KOH(IUKTOB aHAIOT IOPUAMYECKOTO pazOuparenscTBa. [lompoOyiiTe
MPUYYUTH JACTEH K MBICIH, YTO, KTO ObI HU Ha4aJl CCOPY, OTBETCTBEHHOCTD 3a JajbHeHIIee
pa3BuTHe cCOOBITHII HECYT Beeria 1Boe. [loaToMy, BMeImuBasch B 00IIeHUE AETEi, cTapaiiTech
MOKa3aTh MM, KaK MOKHO HaWTH CIOCOO BBIXOJIa U3 TPYAHOM CUTYAIlMU, KOTOPBIN YCTPOUI
Obl ux oboux. [lenaiite akieHT He HA "KTO BUHOBAT?", a Ha "4TO Aenats?". HampaBuTh B 3TO
PYyCII0 BHUMAaHUE TTOCCOPUBIIUXCS U JKAKIYIUX OTMIIECHHS PEOSIT 9acTO MOMOTAeT YyBCTBO
oMopa. Ecnu BBl MOITYTUTE U TIOKaKETe CUTYAIUIO B 3a0aBHOM CBETE, TO Cpa3zy 3aMETHTE,
KaK BMECTE CO CMEXOM Y JIETeH IMOCTEIEHHO MEHSETCSI UX IMOIIMOHATILHOE COCTOSTHUE.

IIpaBuio 4. Ilomoras neTsM BBITH U3 KOH(JIMKTa U OCBOOOJUTHCS OT HAKOMMBILIEHCS
0OUJIbI U 37I0CTH, CIEIUTE 3a TEM, YTOObI OHM HE MEPEXOIUIN Ha JIUYHOCTU. ['0BOpS O TOM,
YTO HUX OTOPYMJIO WJIM BO3MYTHJIO, OHM JOJDKHBI ONMCHIBATH MMEHHO JEMCTBHS U CIIOBA



napTHepa, a He ero (GU3NYECKue WM JIUYHOCTHbIE HETOCTaTKU. TO eCTh IOMYCTHUMO, KOTJa
peOeHOK JKalyeTcs Ha TO, YTO JPYroM HACTyNui €My Ha HOT'y WIM IpyOO OTBETHII, HO
cTapaiTech He IOIyCKaTh BbIpaykeHUH Tumna: "Jla o mensenp koconansiii!" niu "OH Bcerga
TaKoW HEpBHBIN U TpyOusH!".

IIpaBuio 5. Eciu BbI cTapaerech IOMOYb ypPEeryaupoBaTh KOHMIMKT MEXKITY IBYMsI CBOUMHU
COOCTBEHHBIMH JICTHMU, TO IPHIIOKUTE YCHIIUS, YTOOBI Y pEOSIT HE BO3HUKIIO OIYIIEHUS, YTO
OJTHOTO M3 HUX (KTO OKAa3aJICs HE BUHOBAT WJIM Ybsi BUHA MEHBIIIE) BhI JtoOuTE Oosbiie. He
3a0y/IbTe BCIYX OOBSICHUTH CBOUM JIETSIM, YTO BBl OUEHB JTIOOUTE MX 000UX, 4TO OBl OHH HH
c/IeNalii, ¥ TI0ATOMY MX CCOpBI OY€HBb Bac oropyaroT. Jlake Korzma BBl CUMTACTE HYKHBIM
HAaKa3aTh OJJHOTO U3 PeOsT, BCE paBHO HAIIOMHUTE €MY, YTO BaM 3TO HEMPUSITHO, BB €70 OYCHB
JFOOUTE U HAJICETECh, YTO OH TIOMMET TI0JIh3y HaKa3aHusI U ucnpaButcs. Takke 1mo3ad0oTbTech
O TOM, YTOOBI Yy Balllero €IWHCTBEHHOTO ChIHA WJIM JO0YEPU HE BO3HUKAIO COMHCHHH B
KPETOCTH POJICTBEHHBIX OTHOIICHHH, €CIIH pelraeTe KOHQIUKT MEKIY BallUM PEOCHKOM M
€ro TPUSATEIIEM.

Pexomenganuu poauTEeJIAM «Kak ce0s1 BecTH B KOH(l)J'lI/IKTe C peﬁeHKOM»

yrounstoue Borpockl (Kak momyuuinoch, 4To ....7) WIM TEXHUKH aKTUBHOTO CIYIIAHUS,
KOTOpBIE€ TO3BOJISIIOT MOHATHh M HAa3BaTh YyBCTBA Jpyroro yenoneka Oe3 oueHuBaHus (Tobr
CEeroJiHs IMojpajcs B IIKOJIE, TaK Kak ObU1 cuibHO 301 Ha Koumro). U eme HemanoBaxHoe
YCIIOBHE: BBISICHEHHE NPHUYMH JIOJKHO MPOXOAUTH IIOCIE TOro, Kak Bbl OBlazenn cBOMMHU
YyBCTBa, 0€3 KPUKOB U PyTaHHU.

2. Yemko cpopmynupyiime, ueco 6vt xomume u ue2o xouem ¢aut peovenok. K npumepy: «51
X0uy, YTOOBI MOCcy/1a OblIa YMUCTOM K MOEMY NMPUXOTy TOMOM. Thl X0ouellb, 4TOObI y T€0s ObLIO0
JIOCTAaTOYHO CBOOOIHOTO BPEMEHH /ISl OOLLEHHS C APY3bSIMU».

3. IlTocmapaiimecs naiimu MakcumaibHoe KOAU4eCmeo 6apuanmos peuieHus Konghiukma
C yuemom uHmepecos écex yuacmuukos. Bo3MOKHO COCTaBICHHS] MUCbMEHHOIO CIIHCKA.
XKenarensHo GopMynHupoBaTh kKelaeMoe MoBeJeHHe B 1Mo3uTHBHOM (opme (He npancs, a
CIIOKOWMHO 001ascs ¢ ApyruMy Y4eHUKaMH; He cOeraji ¢ ypoKoB, a IPUCYTCTBOBAI Ha BCEX
3aHATUAX). YeM OoJiee KOHKPETHBIE MEPHI MPOIUCAHBI, TEM OO0JIbIIE BEPOATHOCTH, YTO OHU
OyayT NpUHATHL U BhINOIHEHB! (BMecTo yOOpkH B KOMHATe — CIOXHUTh BEUM B 1IKady u
MOPSI0K C KHUTaMH HA TUCbMEHHOM CTOJIE).

4. Coemecmno oOaiime OUEHKYy 6ceM 6aApUAHMAM U 6bloepume HMOmM, KOMOPbLil
MAKCUMATILHO COOMEEMCMEYem UHIMEPecam 6cex y4acmHuKos e3aumooeiicmeus. bynpre
TUOKUMH, €CJTH JKeJlaeTe JOCTUYb IJIABHOTO — pa3perieHus: KoH(IIMKTa.

5. [lozoéopumecs Oeiicmeogams 6 coomeemcmeuu ¢ OAHHLIM 6APUAHMOM, CIAPATIMEC
cnedosamsv 002060PEHHOCHIAM, KENATEIFHO C YKa3aHHWEM cpoka JoroBopeHHocTH. K
pUMepy, Halll TIOTOBOP JEHCTBYET B TCUCHHE CIEIyIONIeH Hemenu. B ciydae HapymeHwUs



JIOTOBOPEHHOCTH HE CyIUTE CTpOro HHU pedeHka, Hu ce0s. Bo3MokHO, MpruuHa B TOM, 4TO
pu BBIOOpE pElIeHUs KTO — TO ObUI HE COBCEM HCKPEHHHM M Ha CaMOM — TO Jelie
MPEJIOKEHHBIM BBIXOJ] U3 CUTYallMH KOT'O — TO HE ycTpauBall. IMeeT cMBICI MepecMOTPETh
JIOTOBOPEHHOCTh U BHOBB IMPUITH K 000I0IHOMY COTJIACHIO.

IIpeaynpe:xkaeHue 1eTCKO-POANTENbCKUX KOH(PIUKTOB.

J1J1s1 KOHCTPYKTUBHOT'O TIOBEJICHUS POAUTENCH B KOH(PIIUKTAX C IE€ThMU CIIETyeT
MPUACPKUBATHCS CIECIYIOUUX MPABUII:

- Bceeda nomuumsv 00 uHOUBUOYATLHOCMU PEOEHKA.

- Yuumeieamo, umo kasxcoas Hoeas cumyayusi mpeoyem H08020 peuleHus.
- Cmapamucs noHams mpebosanus pebenKa.

- [lomuumo, ymo 013 nepemen HyHCHO 8PeM.

- [Ipomusopeuus socnpunumams Kaxk axkmopbi HOPMAIbHO2O PA3EUMIUSL
- [Iposgnsams nocmosancmeo no OMHOULEHUIO K peOeHKY.

- Yawe npeonazams 6b100p U3 HECKONLKUX ANbIMEPHAMUS.

- Q000pams paszuvle 8apuanmovl KOHCMPYKMUBHO20 NOBEOCHUSL.

- CoemecmHo uckamo 8b1X00 Nymem nepemeHsvl 8 CUmyayuu.

- Ymenvwamo uucno «nenvsay u y8eiuuu8ams YUCio «MOHCHON.

- O2paHuueHHO NPUMeHsIMb HaKA3aHusl, COON00As NPU SMOM CPAsedIUBOCHb U
HeoOX00UMOCb UX UCHOJb308AHUA.



- amw pebeHKy 803MOACHOCIIb NOUYBCIBOBAMb HEUZOEIHCHOCTNb HE2AMUBHBIX
nociedcmsuil e20 npoCcmynKos.

- Pacuupame ouanazon MopanvHulx, a He MamepuaibHblX HOOWpPeHUl.
- Ucnonv3o6amv nonodcumenvbHulil npumep opyeux oemeti u pooumeinel.

- Yuumuwieamo neckocmo NePEeKNY€eruUsl 6HUMAHUA Y MAJIEHbKUX oemelil.

Takum oOpa3om, I MpeayNnpexIeHusi U pa3peleHust 1eTCKO-
POAUTEIBCKUX KOHPJIMKTOB MOKHO MTPEIJIOKHUTH CICIYIONTNE PEKOMEH 1AM :

1) uckiaouaiiTe CTOJTKHOBEHUsI POUTEJIEH H 1eTell, TAK KaK OHU MOTYT
CTATh OCHOBOM /IJIsl Pa3pylIeHUs1 XOPOIIUX OTHOIIEHUI;
2) meyiaiiTe Bce OT Bac 3aBHCsIIEe, YTOOBI ObITH T00PHIM K PeOEHKY H B TO JKe BpeMsl
NPOSIBJISATH ONMPABJIAHHYIO TBEPAOCTh;
3) HayuHuTe pefeHKa CPABJIATHCA CO CBOMM THEBOM;
4) npuMeHsIiTE BCe CIIOCOOBI BIPAKEHUsI JJIOOBH K PeOeHKY: KOHTAKT IJia3,
(pu3nyeckuii KOHTAKT, NIPUCTAJIbHOE BHUMAaHUE U TUCHMUILINHA;
5) npenynpexnaiiTe KOHPIMKTHI PH OMOLIYA MOHUMAHMS, IIPOIIEHUS H CIIOCOOHOCTH
YCTYNAaTh;
6)0CHOBHBIM METO/I0M OOIIEHHsI ¢ PeOEHKOM J0JKHA ObITh 0e3ycJI0BHAS JTI000Bb;
3¢ PeKTUBHO HCIOJIB3YHTE CTUIM NOBEeACHUS B KOH(PIMKTHON CUTYyallUH, YYUMTHIBasA
KOHKPeTHbIe 00CTOATe/IbCTBA.



